
Candidates Portal - User Guide 
for Activation of Account and

Viewing of Results
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S/No. Features

1 Candidates Portal Singpass Login

2 Candidate Portal Account Login (Non-Singpass Holders)

2.1 Set Password 

2.2 Account Login

Contents
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1. Candidates Portal Singpass Login

1. Singpass login is only 
meant for Candidates with 
Singpass. 

Click Log in with Singpass
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2. User will be directed 
to Singpass site to enter 
their Singpass 
credentials

1. Candidates Portal Singpass Login
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2. To activate the account, 
click Set Password 

2.1. Set Password (Non-Singpass Holders)

1. User will receive an 
email that an account has 
been created for him/her. 
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Note: Set Password link will be 
invalidated if account is not activated 
within 14 days.
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3. Candidate will directed to a Set Password page 
in Candidates Portal. 
User to enter their desired password twice

2.1. Set Password

Note: Password needs to follow the password 
policies
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2.2. Candidates Portal Account Login

1. Users without Singpass 
will log in using Candidates 
Portal Username and 
Password
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2. Enter the One-Time 
Password sent via Email 
or SMS.

Default mode will be 
Email.

2.2. Candidates Portal Account Login
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3 View Results (Accessible on result release day)
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3. View Result
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2. Candidate’s details and results 
will be displayed
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3 View Results (GCE)
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