
1. AsiaPac

Help Desk Number: 
6270 8281

Help Desk Email: 
pdlpapple@asiapac.com.sg

Help Desk Operating Hours: 
Mon – Thu: 0830 – 1730
Fri: 0830 – 1700
Closed on Sat, Sun & Public Holidays

Website:
https://www.asiapac.com.sg/pld/apple
(For buying of accessories)
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Service Centres

No. Service Centre Location
Service Centre 

Number
Service Centre Email

Service Centre 
Operating Hours

1. QCD Technology @ Westgate 
(450m from Jurong East MRT)

6515 2010 support_westgate@qcd-tech.com Mon – Fri:
1000 – 1800

2. Apple Retail Store @ Jewel 
Changi Airport 
(220m from Changi Airport MRT)

1800 407 4948 https://getsupport.apple.com Mon – Thu: 
1100 – 2100
Fri – Sun: 
1100 – 2200

3. QCD Technology @ Wheelock 
(190m from Orchard MRT)

6555 0500 support_wheelock@qcd-tech.com Mon – Fri:
1100 – 1800
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Service Centres
No. Service Centre Location

Service Centre 
Number

Service Centre Email
Service Centre 

Operating Hours

4. A.LAB @ Plaza Singapura 
(260m from Dhoby Ghaut MRT)

6784 1318 a.lab@alab.sg Mon – Sat: 
1100 – 1930
Sun: 
1000 – 1800
(Collection till 1930)

5. Apple Retail Store @ Orchard 
Road 
(400m from Orchard MRT)

1800 699 2824 https://getsupport.apple.com Mon – Sun: 
1000 – 2200

6. Apple Retail Store @ Marina 
Bay Sands 
(220m from Bayfront MRT)

1800 407 4949 https://getsupport.apple.com Mon – Sun: 
1100 – 2200
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